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Supplemental Information Clarifying Dispute Resolution Process

Dispute Resolution Process?

Applicant will:

e |[nstitute a 24 hour complaint hot line throughout the construction
process.

e |[nstitute a 24 hour complaint hot line throughout the life of the
project.

e Address complaints pursuant to a formal process; as follows:

o Applicant will immediately address the complaints and
concerns of the citizens of DeKalb County.

o If those concerns are not adequately addressed in the view of
any citizen of DeKalb County, upon written declaration by
either party (delivered to the other party) that efforts at
resolution have reached an impasse, the matter will be
submitted to a civil mediator residing in DeKalb or DuPage
Counties within 30 days of such declaration.

! In response to proposed Condition # 30 attached as Exhibit “C” to the Memorandum to the Planning and
Zoning Committee dated March 25, 2009.



