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COUNTY OF DEKALB 
Job Description  

SOCIAL SERVICE TECH  
Handwritten date:  03/22/2002 
REPORTS TO: Director of Social Services 

JOB OBJECTIVE: The Social Service Tech will be working with residents to help them achieve the highest 
practicable mental and psychosocial well-being through assisting each resident toward a positive emotional and social 
adjustment in terms of their illness/ condition and placement at the facility. 
 
JOB STANDARDS: Requires a bachelor's degree in social work or bachelor's degree in a human service field 
including, but not limited to, sociology, rehab counseling, and psychology. Ability to read and write English. 
Previous experience working with the geriatric population. Must be self-motivated, self-directed and dependable. 
Ability to communicate both orally and in writing with residents, families and other staff members. 

JOB RESPONSIBILITIES AND DUTIES: 

1.   Development and implementation of the Psycho-Social Programs under the regulation of 
I.D.P.A. (I.O.C.). 

2.   Review of residents needs and plan of care, with progress notes which indicate implementation of methods to 
respond to identified needs. 

3.   Assist residents in adjusting to the facility and in promoting the continuity of relationships with family and 
community. 

4.   Development of care plans, (problems, goals, and approaches) for those residents in psycho-social programs. 

5.   Writes detailed lesson plans for the programs. To obtain information for the session, the tech needs to research 
and develop plans by utilizing community resources as needed. 

6.   Completes detailed documentation daily on the residents progress shown at each group session or 1:1 
interaction. 

7.  Completes monthly summary documentation. 

8.   Attends mandatory inservices. 

9.   Works tactfully and cooperatively with residents and entire staff throughout the nursing center. 

10.   Ability to work effectively with the different physical and mental functioning levels of the residents during 
the sessions. 

PHYSICAL AND MENTAL REQUIREMENTS 
  1.   Lifts and carries light objects needed for the group session. 

  2.   Pushes wheelchair (total weight of 250 lbs) to and from location of group and positions them in an area 
around tables. 

  3.   Able to perform simple to moderate manipulative skills such as photo-copy machine, typewriter, record 
player, tape player, VCR and computer. 

  4.   Able to spend 70 - 75% of the work shift standing and/or moving about work area.



Compilation of Documents created and modified from Miscellaneous Job Descriptions---written internally as needed for 
specific positions  •  DeKalb County Government   •  Sycamore, IL   60178(Document Preservation Conversion – 2004 
(J:\ScanProject\Misc\SST.doc)                                                                                 Page 2 of  2 

SOCIAL SERVICE TECH (CONTINUED)  

 

5. Able to walk, stoop, bend, squat, climb stairs to perform job functions. 

6.  Ability to visually identify a resident within reasonable distance. 

7. Ability to read care plans. Ability to accurately assess residents' social and emotional needs and implement 
programs accordingly. 

8. Ability to hear and converse with residents. 

9. Must be able to speak clearly and make self understood. 

10. Must be able to concentrate on details with some interruption. Must be able to attend to a task for at 
Least 45 minutes and keep the attention of 8 other residents during this time. 

11. Must be able to remember and implement each residents goal and approach during the session and 
Work with them on meeting those goals. 

12. Must be able to remember multiple tasks (how resident responded at session) and then document at 
the end of day or following day. 

13. Able to cope with the mental, emotional and physical stress of the position. 

14. Ability to be flexible, receptive and adaptive to change. 

15. Requires the ability to be creative when developing lesson 
plans. 
 

ENVIRONMENTAL CONDITIONS: 

1. Occasional exposure to loud and unpleasant noises due to unpredictable behavior of resident. 

2. Occasional exposure to bodily injuries due to unpredictable behavior of residents. 

This job description is not intended to be all inclusive. The Social Service Tech will also perform 
other related job duties as assigned by the Director of the department. 

Also, the Director may vary the duties of this position bases on the guidelines set by I.D.P.A. 
(I.O.C. Psycho-Social Programming). 
 
 
March 2002 


