
 
 

You could start saving money & earning 
cash rewards on medical services today! 

Call a Benefts Value Advisor 

Go to bcbsil.com and log in to Blue Access for Members 

(use the Customer Service number on the back of your ID card) 

Where you go for care matters. 

You may earn cash rewards when you choose to 
save with Member Rewards on select medical services. 

TAKE OUR CARD 

Here’s how it works 

Member Rewards 

SHOP GO EARN 

Member Rewards 
160 Chubb Avenue 
Suite 301 
Lyndhurst, NJ 07071 

First Last Name 
Address 1 
Address 2 
City, ST ZipCode 

Welcome to 
Member Rewards 
Member Rewards gives you the ability to potentially 
earn cash when you shop for medical services. 



 
 

  
 

 

 
 

 

 
 

 

 

  
 

 

 

  

  

 

  

 

Welcome to Member Rewards 
Now, you can get medical services at a cost-effective 
location and may even earn a cash reward of up to $500! 

Where you go for care matters. 

Did you know that prices for the same medical services, such 
as MRIs, CT scans, lab tests and more, can differ by thousands 
of dollars? As a part of your health plan, you and your eligible 
dependents can start using Member Rewards today. Simply contact 
a Benefts Value Advisor1 (BVA) to help you shop for medical care, 
save on out-of-pocket costs and earn cash rewards for the 
choices you make. Or log on to Blue Access for MembersSM 

and use Provider Finder® to search online. 

You probably look for value 
when shopping for all kinds of 
items and services. Why not 
for medical services?   

Here’s how it works: 

• When your doctor recommends 
a procedure, Member Rewards 
can help you identify a cost-
effective location where you can 
have it performed. 

• Search for any Member Reward- 
eligible procedures up to the 
day of service. Complete your 
selection prior to receiving 
the service. 

• The Member Rewards 
administrator, Vitals, will verify 
the location and mail any cash 
reward you earned to your home 
within several weeks after your 
procedure. 

Get started today and begin earning rewards. 

Call a BVA: Call a BVA at the 
Customer Service number on 
the back of your ID card.  Your 
BVA offers expert assistance 
about your options that may 
show you the best value and 
earn a cash reward. 1. SHOP 

When your doctor Online: Go to bcbsil.com, log 
recommends a procedure, in to  Blue Access for Members 
use Provider Finder to and click on Find Doctor or 
view locations where it Hospital to shop. 
can be performed. 

2. GO 3. EARN 

Have your procedure at the location Once your procedure or 
of your choice. You can earn rewards test is complete and your 
on routine services such as ultrasounds claim is paid, a reward 
and mammograms, tests such as check is mailed to your 
certain routine services and CT home. No forms. 
scans and procedures like knee, No hassles. It’s that easy. 
shoulder and hip surgery. 

TAKE OUR CARD 

1 Benefts Value Advisors offer cost estimates for various providers, facilities and procedures. Lower pricing and cost savings are 
dependent on the provider or facility of your choosing. Member communications and information from Benefts Value Advisors are 
not meant to replace the advice of health care professionals and members are encouraged to seek the advice of their doctors to 
discuss their health care needs. Decisions regarding course and place of treatment remain with the member and his or her health 
care providers. Cost estimates are just an estimate. In addition to your usual deductibles, copayments and/or coinsurance, the actual 
cost of the services may vary based on many factors including the date of service, the actual procedure performed, what services 
were billed by the provider and your particular beneft plan. Coverage is subject to the limitations and exclusions of your plan. 

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an 
Independent Licensee of the Blue Cross and Blue Shield Association 

Vitals is an independent company that administers the Member Rewards program for Blue Cross and Blue Shield of Illinois (BCBSIL). 

BCBSIL makes no endorsement, representation or warranty regarding Vitals’ administration of the Member Rewards program. 
Information received through the Member Rewards program is not meant to replace the advice of a health care professional, and 
decisions regarding the course and place of treatment remain with the member and his or her health care provider. Eligibility for 
rewards is subject to the terms and conditions of the Member Rewards program. 
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Same Procedure. 
Different Location. 
Very Different Price. 

Member Rewards 

Call a Benefts Value Advisor: 
Call the Customer Service number on the back of your 
ID card for expert assistance about your options and learn 
how to earn a cash reward. 

Online: 
Go to bcbsil.com, log in to Blue Access for MembersSM 

and click on Find a Doctor or Hospital to shop. SHOP 

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal 
Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

http:bcbsil.com

