
 
MANAGER OF SPECIAL CARE UNIT 

JOB DESCRIPTION 
 
JOB OBJECTIVE: 
 
Under direction of the Director of Nursing, manages the Alzheimer’s Unit.  Coordinates the integration of 
medical, social, psychological, and spiritual aspects of resident care on the unit. 
 
JOB STANDARDS: 
 

1. Experience in management of Alzheimer’s care unit or Registered Nurse or Bachelor’s degree with 
emphasis in social services area. 

2. Strong working knowledge of Alzheimer’s disease and related dementias.  Must have                
knowledge of State, Federal and Local Regulations that apply to dementia care in skilled long term 
care Medicare/Medicaid Certified facilities.  Must have working knowledge of nursing home 
policies and procedures. 

3. Must have supervisory experience. 
4. Must have strong interpersonal skills.  
5. Requires ability to oversee and administer unit. 
6. Ability to work flexible hours, including evenings and weekends.  Ability to work 50 hours per 

week or more as duties dictate, and be on call 24 hours a day. 
7. Requires ability to communicate effectively both orally and in writing with residents, families, the 

public and other staff of the Nursing Home. 
8. Requires ability to read and write English and document observations. 
9. Requires ability to direct and supervise all personnel on the unit. 
10. Requires ability to establish and maintain a working relationship with professional and non-

professional personnel, residents, families and the general public. 
11. Requires ability to deal effectively with residents with multiple physical and/or mental disabilities. 
12. Requires excellent assessment skills. 
13. Requires initiative, organizational and decision-making abilities. 
14. Requires flexibility, dependability and good time management skills. 
15. Requires patience and ability to cope and deal with stress and emergency situations. 
16. Requires ability to plan and execute education of staff, residents, families and the public. 
17. Must be able to safely perform the essential job function with or without reasonable 

accommodation. 
18. Must attend and complete orientation class. 
19. Must have physical examination and two tuberculin skin test (chest x-ray if positive reactor) within 

10 days of beginning employment.  
20. Must attend In-service Education Programs and meet annual facility In-service requirements. 
21. Must have working knowledge or ability to learn current computer technology. 
22. Must maintain current CPR certification. 
23. Must pass criminal background check. 

 
 
 
 
 
 



JOB RESPONSIBILTIES AND DUTIES: 
 
        1.   Directs care on unit.  Assesses resident status, initiates intervention, institutes plan of care, 

        evaluate outcomes.  Keeps family and legal representatives appraised of resident status. 
  Assures quality care is given on 24-hour basis. 

2. With social services department, follows resident from preadmission through dying process or 
discharge planning: Reviews prospective admissions, recommends placement and programming, 
orients to facility, counsels residents and families, resolves problems, coordinates services. 

3. Recruits, trains, and evaluates all personnel assigned to the unit: schedules staff, delegates staff, 
disciplines staff as needed. 

4. Ensures quality care is given to all residents, and residents are with treated with dignity and respect.  
Maintains Resident’s Rights. 

5. Supports philosophy of maximizing residents’ strengths. 
6. Requires an ability to have a positive attitude towards the residents, families, staff and the 

responsibilities of the job. 
7. Must know and follow existing lines of communication and authority. 
8. Maintains confidentiality, keeps in HIPPA compliance. 
9. Communicates policy and procedures to staff.   

      10.   Follows all safety, security, infection control, universal precautions and hazardous material policies  
      and procedures.  Supervises and performs tasks to assure resident and staff safety, and the  

  protection of nursing home property. 
      11.  Plans, supervises and ensures the follow through of programs and policies related to effective  

 dementia care i.e., safety program, skin care program, psychotropic medication program, activities  
 programs, and therapies. 

      12.  Coordinates and is directly responsible for follow through of care plan goals and approaches as  
 determined by interdisciplinary care plan team.  Disseminates information to appropriate caregivers.   
 Coordinates care with departments.  

13. Completes/supervises completion of all medical record documentation.  Assures documentation  
     reflects actual care given and is in compliance with all guidelines. 

14. Interacts with residents for the promotion of optimum physical, psychological and social well being.   
15. Plans and executes education programs.   
16. Develops and executes marketing plan for unit.  
17. Assists in formulation of policies and procedures. 
18. Attends staff meetings, in-services and other required meetings. 
19. Serves on various committees as needed. 
20. Maintains communication with administration and all departments. 
21. Complete reports/statistical data requested by administration. 
22. Assists in preparation for state and federal Surveys. 
23. Carries out other duties as assigned. 
24. Maintains clutter free/odor free, safe environment. 

 
 
 
 
 
 
 
 
 



PHYSICAL/SENSORY/COGNITIVE REQUIREMENTS TO  PERFORM THE ESSENTIAL JOB 
FUNCTION: 
 

A) Physical: 
 

1. Strength: 
 

a. Ability to lift equipment, etc. up to 50 lbs. 
b. Ability to push residents in chairs as heavy as 300 lbs. 
c. Ability to transfer and ambulate residents who may require unexpected physical 

support.  (For example, ambulatory residents with mental impairment may 
suddenly decide to sit down without a chair present.)  (Done frequently) 

2. Manual Dexterity: 
 

a. Must be able to continuously perform manipulative tasks using    
office equipment, electronic equipment, safety pins, buttons,  Velcro, snaps, 
buckles, tie strings, clasps, zippers, etc.  (Done continuously) 

   
3. Coordination: 
 

a. Ability to safely assist a resident with simple ADL’s, transfers and ambulation  
requiring good hand/eye coordination, steadiness and the ability to move about  
in tight spaces, between objects, equipment and furniture. 

b. Requires fine motor coordination to complete specialized tasks as described 
above (#2).  (Done Continuously.). 

 
4. Mobility: 
 
             Must be able to continuously stand and walk; frequently squat, bend to floor, 
             reach over the shoulder, kneel, twist, sit, stand and may be in uncomfortable 

 positions for prolonged periods of time.  (Done Continuously). 
   
5. Speech:     
   
             Must be able to continuously articulate clearly and precisely. 
 
6. Emotional Stability: 
 
             Must be able to continuously deal effectively with stress created by residents,  
             multiple tasks, noises, interruptions, and work cooperatively as part of the health              
             care team while maintaining a pleasant demeanor.  Must be able to control anger   
             and frustration. 

    
B) Sensory: 

 
1. Vision  
                           
           Must have ability to identify a resident within a distance of 20 feet.  Must be  
           able to  continuously observe and assess residents for change in condition.  Must    



           have ability to read small print, computerized print, digital screens, watches,  
           written material, forms and similar equipment.  Must be able to detect subtle 
           differences in color for resident assessment.  Must be able to distinguish  
           colors for warning lights, signs and labels.  (Done Continuously). 

 
2. Hearing: 

 
a. Must be able to hear continuously, hear normal sounds and voice patterns 

with background noise present.  Must be able to receive verbal instructions 
and converse with residents, co-workers, families and visitors.  Must be able 
to respond to audible emergency signals, alarms, call-light indicators and be 
able to answer and use the phone.  (Done Continuously). 
  

b.      Must be able to hear and understand voice pages.  Must be able to hear  
telephone  conversation.  Must be able to differentiate alarms.  (Done 
Continuously). 

 
3. Smell: 
 
            Must be able to differentiate between normal and abnormal body odors.  Must   
            be able to detect the odor of smoke, gas, spoiled food, soiled linens, etc.  (Done   
            Continuously). 
 
4. Tactile: 
     
            Must have tactile sensation to feel skin temperature and to make resident  
            assessment.  (Done Continuously) 

 
C) Cognitive: 

 
1. Concentration: 
 
          Ability to concentrate on multi-step tasks with constant interruptions. Requires 
          ability to assess and complete multitude of tasks.  Tasks may overlap.  Must be 
          able to prioritize over long periods of time.    (Done Continuously). 
 
2. Attention Span: 
 
          Attend to a function from 5 minutes to over a 90-day period of time. (Done 
          Continuously)                      
 
3. Conceptualization: 

 
                                      Must be able to formulate, implement and evaluate plans of care, policy and  
   procedure, education programs, marketing plans, etc.  Must be able to understand &  
   relate specific ideas & concepts.  (Done Continuously) 
 
 
 



4. Memory:

            Must be able to remember a range from simple to very complex tasks and 
            assignments.  Tasks may range from a few minutes to long periods of time. 
            (Done Continuously) 

WORK SETTING/ENVIRONMENT: 

1. Work is primarily performed indoors.  Weather permitting, residents are taken
outdoors.  The nursing home is well lighted and clean with some exposure to dust.  Heat
and air conditioning are controlled by the building’s central system.

2. Frequent exposures to blood, body tissues, and fluids with occasional exposure
exposure to hazardous and infectious diseases.

3. Exposure to loud or unpleasant voices and potential for bodily injury on a regular basis.

4. Constant stress of working with dementia residents and their families, including
the resident who may be disoriented, irrational, highly agitated or given to abrupt mood
swings.

5. Continuous exposure to latex, plastic, and/or materials which are used for personal
protective equipment.

6. Frequent exposure to unpleasant odors as related to incontinent residents.

7. Occasional exposure to chemical compounds of medications and treatments and
disinfectants.

EQUIPMENT USED: 

     Includes but not limited to: adaptive devices, variety of wheelchairs, hospital equipment & beds, 
     call/intercom system, canes, chair scales, fire extinguisher,  food  carts/trays, gait belt, gel cushions,  
     gloves (latex, plastic, vinyl, rubber), ice packs, isolation apparel, linen carts, linen barrels, microwave  
     oven, nail clipper, phone, radio, secure care system, shaver (electric), soap dispensers, switches, tables, 
     television, tub lift, vaporizer, video equipment, walker, scissors, hairdryer, safety monitor, oxygen  
     equipment, various pumps, furniture dolly, various small hand tools, office equipment. 

EMPLOYEE RESPONSIBILITY IN EMERGENCY: 

     Expected to direct subordinates on assigned unit to respond to emergency situations involving the 
     the safety of residents, employees and the facility.  This includes the ability to assist with a possible 
     evacuation of residents. 
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Director of Special Care Unit 
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