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To: All DeKalb County Health Insurance Plan Participants 

From: Peter J. Stefan, Finance Director 

Date: October 5, 2020 

Subject: 2021 Health Insurance Changes, Premiums, and Open Enrollment Highlights 

 

Overview 

 

The 2021 Plan Year will mark the County’s third year as a member of the Intergovernmental Personnel Benefit Cooperative (IPBC).  The 

IPBC is a pool of local governments that has been in existence since the late 1970s and is currently comprised of more than 130 public 

sector employers who provide employee medical, dental, and life insurance coverage to their employees through the IPBC.  Membership in 

the IPBC allows the County to spread its insurance risks across a larger base and, in fact, the County has been the beneficiary of the IPBC’s 

cost sharing formula the past two years and has had some of its claims costs spread among other pool members as claims have been higher 

than expected.  We look forward to a long and successful membership in the IPBC and, along those lines, the time has come for the annual 

open enrollment period for the 2021 Plan Year.  Accordingly, following are important items to note during the open enrollment period for 

2021 medical and dental insurance coverage as you consider which combination of options best meets your health insurance needs for the 

2021 Plan Year. 

 

2021 Plan Year Premiums 

 

Following a 7.3% average rate decrease for 2019 and a 0% rate freeze for 2020, medical cost trends and the County’s recent claims 

experience will require an average 4.5% rate increase to the base 4-tier premium structure.  While nobody looks forward to a rate increase, 

premiums for 2021 will still be below 2018 levels because of the rate decrease and rate freeze experienced the past two years.  While the 

vast majority of employees will experience the average 4.5% rate increase, employees still transitioning from the old 2-tier premium system 

will see higher rate increases for the Family coverage tier only as 2021 represents the final year of transition and all employees will now be 

on the base 4-tier premium structure. 

 

Employee Share of Premium 

 

The County will continue to pay 75% of the total health insurance premium costs and employees will be responsible for the remaining 25% 

for both the PPO Plan and the HDHP Plan.  Note that employees electing the Basic HDHP Plan will only pay for approximately 8% of the 

premium with the County picking up the remaining 92% with the trade-off being no County contribution to an employee’s Health Savings 

Account as there is with the original HDHP Plan. 

 

Insurance Buyout Program 

 

Employees in positions that are eligible for Health Insurance may elect to participate in the County’s Insurance Buyout Program.  The 

payment to those employees electing this option for 2021 will be $3,000 for the year provided that a minimum of six months of health 

insurance coverage is waived during the year. 

 

 

County HDHP Plan Incentives 

 

For those employees electing to enroll in either of the offered HDHP Plans for the 2021 Plan Year, the proposed budget includes a County 

incentive for enrolling in an HDHP Plan of 65% of premium savings from the PPO Plan.  For the original HDHP Plan, the incentive is 

comprised of contributions to employees’ Health Savings Accounts.  For the Basic HDHP Plan, the incentive is calculated as a further 

reduction to the premium cost and effectively reduces the employee contribution for the Basic HDHP Plan down to only 8% of the medical 

premium with the County picking up the remaining 92%.  It is anticipated that the funding percentage for HDHP Plan incentives for 2022 

and subsequent years will be reduced 5% per year from 2022 through 2024 at which time the split will be leveled off at 50% of premium 

savings for future years. 

 

 

 

 



Benefit Value Advisor & Member Rewards 

 

The County is pleased to announce the continuation of a new combination of health insurance benefits for 2021 - Benefit Value Advisor 

(BVA) and Member Rewards.  These new benefits were first offered in 2020 and are designed to save both the employee and the health 

plan money by lowering out-of-pocket costs for employees, lowering provider payments for the plan, and rewarding employees with a cash 

payment for “shopping” some of their most common health care services. 

 

BVA is a service provided by calling the customer service number on your insurance card or using Provider Finder to locate preferred 

service providers.  BVA will help you compare costs at different providers and can even help with scheduling an appointment or with pre-

certification, if required.  Employees are under no obligation to choose a recommended service provider and are free to choose any provider 

they wish.  However, if a recommended service provider is chosen, a Member Rewards check is mailed to the employee following 

confirmation of having the service performed by the recommended service provider. 

 

Member Rewards check amounts vary based on the particular service or procedure involved.  Additional information on these benefits will 

be made available during the open enrollment period, through payroll stuffers available on the County’s Infocenter, and through other 

communications channels such as posters and flyers throughout the 2021 Plan Year. 

 

Virtual Visits (Telemedicine) 

 

Virtual Visits or telemedicine will also continue to be offered as a no cost option for PPO Plan members and a lower cost option for HDHP 

Plan members.  Virtual Visits have become increasingly popular especially during the current COVID-19 pandemic because they allow 

health care professionals to evaluate, diagnose, and treat patients at a distance using telecommunications technology such as telephones, 

video conferencing, or smart phones, to list a few options.  Virtual Visit appointments are much less expensive than traditional doctor’s 

office visits, emergency room visits, or immediate care facility visits, and can reduce time spent waiting for an open appointment.  

Although not an ideal solution for every situation, when used appropriately, Virtual Visits can reduce costs for both the member and the 

plan while simultaneously resulting in faster diagnoses and treatments. 

 

Highlighted Programs 

 

The following three programs focus on specific health issues and are currently available for employees to take advantage of: 

 

Naturally Slim:  This is a common-sense online weight management program that teaches simple, repeatable skills to help lose 

weight and keep it off.  There is no out-of-pocket cost for employees, spouses, and adult dependents enrolled in one of the 

County’s medical plans as the program is covered as a preventative medical expense. 

 

Livongo:  This is a comprehensive diabetes management solution that includes a welcome kit with a free blood glucose meter and 

lancing device, unlimited supplies of test strips and lancets, personal support by Certified Diabetes Educators at time of need, and 

real-time data analytics.  There is no out-of-pocket cost for this program as it is covered as a preventative medical expense. 

 

Omada:  This is a digital lifestyle change program combining the latest technology with ongoing support to help you lose weight 

and reduce the risks of Type 2 Diabetes and heart disease by eating healthier, increasing activity, overcoming challenges, 

strengthening habits, and staying healthy for life.  A wireless smart scale is included as part of this program. 

 

Open Enrollment Video ~ coming soon 

 

New this year due to the COVID-19 pandemic, is an open enrollment video that will take the place of in-person meetings to explain various 

topics and options available to employees during open enrollment.  Please take some time to view the video and familiarize yourself with 

some of the changes and new benefits to help you make the best choice for your 2021 medical and dental insurance needs. 

 

Step-by-Step Enrollment Forms 

 

We will once again be providing all the various forms you need to complete via the County's website with instructions to assist you in 

determining which particular forms you must complete based on your election for the 2021 Plan Year.  Simply follow the Step-by-Step 

screens that follow this introduction to print the forms you'll need to complete, and then return the completed forms to the Finance 

Department to the attention of Angie Arnold, Benefits Coordinator. 

 

In order to demonstrate compliance with certain provisions of the Affordable Care Act (ACA), every insurance-eligible employee will be 

required to complete an Election Form on an annual basis during the open enrollment period indicating which health insurance plan 

they elect for the upcoming Plan Year, or whether they opt to participate in the Insurance Buyout Program, or whether they decide to waive 

coverage altogether.  For those employees electing coverage, all covered individuals, such as spouses and/or children, will be required to be 

listed including names, birth dates, and social security numbers, so that accurate and updated information is on file for timely completion of 

required ACA filings. 



 

Disclaimer 

 

This memorandum contains significant health insurance related items as proposed in the Administrative Recommendation of the FY 2021 

Budget.  The County Board is not scheduled to adopt the FY 2021 Budget until their meeting on November 18, 2020.  However, IPBC 

timelines require the County to hold its open enrollment period during the month of October to provide sufficient time to process all 

changes for the new Plan Year.  Due to these competing timelines, it’s possible that some of the items contained in this memorandum may 

be revised prior to final County Board approval.  As such, the premiums, benefits, costs sharing percentages, etc., outlined in this 

memorandum are not considered final until such time as the FY 2021 Budget is approved by the County Board. 

 

Thank you for reviewing this overview of the 2021 Plan Year open enrollment highlights.  Please stay well and enjoy a very healthy 2021! 

 

 


